
 

 

Acronis Commitment Model Terms & 
Conditions 

 
These Additional Terms are a legally binding document and are incorporated into Partner’s 
order of the relevant Acronis products. Partner is required to accept the Additional Terms prior 
to the purchase and redistribution of the Acronis products. By placing an order and clicking on 
the “I accept” button, you agree to these Additional Terms. 

 
Partner acknowledges and accepts the following: 

 
1. It will be required to accept the Acronis Platform Terms as a condition to accessing or 

using the Platform or redistributing the Platform or Platform-Enabled Products. The 
Platform Terms are substantially similar to the terms and conditions set forth in 
http://acronis.com/en-us/support/documentation. 
See http://www.acronis.com/en-us/legal.html for the full Platform Terms. 

 
2. In no instance may End Users have access to the Platform. 

 
3. End Users who purchase Acronis-branded Platform-Enabled Products must agree to 

the end user agreement available at www.acronis.com/legal.html as a condition to their 
use thereof. 

4. The Acronis software is licensed and not sold and Partner must provide the End User 
with an advance copy of the Acronis End User Licence Agreement and obtain the End 
User’s acceptance to the same. 

 
5. Acronis may monitor the operation and usage of the Platform and the Acronis Backup 

Cloud Products through a reporting function in the Platform. Acronis will have the right 
to use any and all data and information related to any party’s use of the Platform and/or 
the Acronis Cyber Cloud Product (excluding any personal data that Acronis processes 
as a data processor) for any lawful purpose including without limitation invoicing, 
statistical analysis, benchmarking and research purposes, provided that Acronis has 
complied with any data protection law requirements. 
For further details please refer to Acronis's Privacy Statement to be found 
at: https://www.acronis.com/en-us/company/privacy.html. 

6. Acronis will provide standard support and maintenance of Platform-Enabled Products 
solely to the Partner. The support and maintenance will be provided in accordance 
with Acronis Service Provider Support Guidelines available at 
http://www.acronis.com/en-us/support/serviceproviderguidelines/index.html. Acronis 
Service Provider Support Guidelines are subject to change. 

7. “Schedule A” has been seen and accepted by the partner outlining monthly 

commitment and MDF from Acronis. 

 
8. Partner agrees to commit to the annual commit outlined in “Schedule A”, the contract 

is paid monthly over the annual term. 
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