
GoTo 
Remote Access 
and Support 
Solutions

resolve issues 
via a single 

dashboard, completely 
remotely

In today’s remote-first world, GoTo’s remote 
access and support solutions enable you 
to provide fast and effective IT support, 
from anywhere.  
Expensive and complicated monitoring 
tools should be a thing of the past, as, 
with GoTo, you’re able to resolve issues 
via a single dashboard, completely 
remotely, with support ticketing and 
camera sharing all-in-one place.  



Remote Access and Management Products

Remote Access  - wherever your customers are working, securely 
access any machine on their network through GoTo Resolve.

Monitoring and Management  - Keeping everyone connected and 
protected by securing your endpoints with GoTo Resolve and Central. 

Remote Support  -Anywhere, via any device on any network you 
can provide remote IT support management through GoTo Resolve 
and Rescue.

Visual Engagement  - Add a visual dimension to the support 
experience with mobile camera sharing through GoTo Resolve. 

Conversational Tracking  - Manage support requests through popular 
work messaging tools with integrated IT ticketing with GoTo Resolve.

Product at a glance

Want to discuss adding GoTo to your portfolio? 
Our friendly experts are here to help. We’d love to hear from you… 

Get in touch

www.inty.com

GoTo Resolve 
Empowers small business 
remote support with an all-
in-one IT support platform. 
Features include: 

• Remote Access and IT 
Support 

• Multi-platform problem 
solving 

• Conversational ticketing 

• Advanced Security 

Central 
Empowers enterprises to 
connect customers securely 
and reliably to any network 
or device. Features include: 

• Remote control, user 
management 

• Computer grouping 

• Antivirus management 

• Remote deployment 

• Computer health 
monitoring

Rescue 
Enables IT professionals 
to monitor and manage 
all endpoints remotely, 
anytime, anywhere. 
Features include: 

• Platform support 

• Multi-session handling 

• Technician 
collaboration 

• Advanced security 

• One-click access 

https://www.inty.com/contact/

