
Hosted Exchange is Microsoft’s best in class messaging and  

collaboration platform delivered as a Software-as-a-Service (SaaS)  

solution. It provides business-class email and is managed by our expert  

engineers in a secure, hosted Infrastructure.  

 

Exchange can do more than send and receive email – it enables  

employees to share calendars, folders and contacts using Microsoft  

Exchange as the mail server and Microsoft Outlook as your client.   

 

Hosted Exchange fully integrates with intY’s Management portal and  

Active Directory technologies to deliver a one touch implementation and 

management experience with low cost of ownership.  

 

Share information 
 

Work effectively to collaborate on documents with co-workers, customers and 

business partners. 

 

Public Folders allow you to share your work with colleagues and keep everyone 

up to date on the latest versions of your files, ensuring everyone is working from 

the same documents. 

 

Shared calendars let your employees see when their colleagues are in meetings 

or on holiday, meaning they can effectively prepare for future tasks.  

 

Shared task management enables everyone involved in a project to create,  

collaborate and manage tasks, so they are working towards the same goals and 

deadlines. 

  

Information on the go 
 

Employees are increasingly mobile, working from the office, home, meetings and 

on the road. Up to 70% of business data resides in email, therefore having  

anywhere access to all your emails, tasks, contacts and folders is a necessity in 

order to keep your business running efficiently .  

 

With Hosted Exchange from intY, your employees will have access to all their 

most valuable information through a browser (Outlook Web Access) connected to 

the internet, or any mobile device such as a Smartphone or pocket PC.  

 

Peace of Mind 
 

Hosted Exchange provides reliability and outstanding performance. Daily  

backups and recovery are made of all your emails, shared calendars, contacts 

and shared folders to ensure that you don't lose any of your valuable business 

data.  

 

With MailDefender world class email protection, you will no longer have to worry 

about increasing levels of spam, or whether your virus scanner is up to date. 

Hosted Exchange from intY will take care of all that for you.  

With a high number of tasks now 

performed outside of the office, 

staff need a way to access their 

emails and files from any location, 

and be able to share them with 

colleagues, customers and  

business partners.  
 

The solution? Hosted Exchange 

from intY allows your employees to 

securely share their contacts,  

folders, tasks and email on the 

move.  
 

This ensures complete business-

class email, accessible from any 

location. 
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Benefits 
 

We provide you with the benefits of the very latest 2007 Exchange Server 
 

Simple to receive email, share contacts, tasks, folders and collaborate 

on projects from wherever you are 
 

Outsource your email system: no need to purchase hardware, or change 

your IT infrastructure 
 

Technical support from our exchange trained support team 
 

Can access all of your shared files, email contacts etc, even when  

 working offline 
 

Access from any computer, laptop or mobile device that is connected to 

the internet 
  

No need for complicated VPN or intranet solutions  
 

Full disaster recovery as daily back-ups stored off site 

 

Lowers running costs as you only pay a per monthly cost based on user 

numbers 

 

A flexible solution that easily grows with your business to add more  

 users and features as you require them  

 

Provides all the benefits of a large enterprise email solution for small to 

medium businesses 

 

 

BlackBerry & Hosted Exchange 
 

BlackBerry can now be synchronised with your Microsoft Hosted Exchange 

2007. It gives you all of the features of Hosted Exchange but on your BlackBerry, 

such as Shared Calendars, Tasks, Contacts and Outlook. This enables your  

employees to work in real-time from wherever they are. As Microsoft Exchange 

is hosted by intY there is nothing for you to install or maintain. All you have to do 

is sync your BlackBerry to your Hosted Exchange service! 

 

Benefits: 
 

Increase the efficiency and productivity of your staff 

Comprehensive anti-virus and anti-spam 

Wireless synchronisation 

Simple to set up and provision 

Remote device wipe 

Daily backups of mailbox data  

 

  

  

  

 

Key Features 
 

 

Business-class messaging- Allows users to 

share calendars, task management,  

        contacts, delegate other users to access  

your inbox if you are away, set up an out of 

office reply and more.  

 

Enhanced Security- Users have to be  

         authorised to gain connection to the  

      network. Includes automatic anti-virus and 

      anti-spam updates and email back-up,  

      archiving and recovery 

 

Public Folders- A common location to store 

documents for others to view and contribute 

to, removing the need to email them 

 

Shared Calendars- Keep up to date with 

your colleagues schedules 

 

Shared task management- Create and  

         collaborate on projects 

 

Customised forms- Design and store  

         standard documents such as time sheets,                            

that can be accessed from one place  

         by everyone 

 

Shared Contacts- Your companies global 

contact list will be available for everyone to 

view, meaning easier access to information 

such as customer contact details  

 

Enables mailbox connectivity through any 

computer with OWA (Outlook Web Access), 

and Mobile devices with OMA (Outlook  

         Mobile Access) 

 

Provides support for Unified Messaging 

(UM) so users can access their voicemail, 

faxes and email from their inbox  

 

      Exchange Management Shell– Allows  

   administrators to control users mailboxes                 
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How Hosted Exchange 2007 works:  
 

1. Exchange 2007 Server– All users mailboxes are switched from your existing 

server to intY’s Hosted Exchange 2007 Server 

 

2. Customer Site– All users at your site will have full access to shared calendars, 

task lists, contacts and email through Outlook 

 

3. Remote users– All of your remote users will have access to shared calendars, 

email and contacts through any web browser using Windows OWA (Outlook Web 

Access), OMA (Outlook Mobile Access) or Outlook Anywhere Access 

 

4. Storage– All data is stored and regularly backed up in an offsite location by intY 

 

5. Support– Users have full access to the Microsoft trained intY support team  

 

  

  

  

  

  

  

Outlook Mobile Access 
 

Synchronize your exchange data from your 

PC with your mobile device 

 
 

Enables your mobile users to browse their 

contacts, calendars, email and task lists from 

their mobile, PDA or Microsoft mobile  

 
 

Pushes all email, voicemail, faxes etc to your 

mobile device as soon as they arrive at the 

server 

 

 

Your employees will never be out of touch as 

they can access their information from  

     anywhere    

 
 

Administrators can remotely manage and 

enforce corporate IT policies  

 

Compatible with iPhone and most business 

mobiles 

Unified Messaging (UM) and  

Microsoft Office  

Communications Services 

(OCS) 
 

intY Hosted Exchange integrates fully 

with the following: 

 

UM– Saves costs over traditional voice 

mail systems by consolidating email 

and voice mail into one inbox, giving 

users unique and powerful new ways 

of accessing their voice mail with a 

telephone, computer or mobile device.  

 

OCS– Enables users to contact people 

based on their availability, giving up to 

date information based on their status 

on the network, calendar or personal 

preference. It uses IM to initiate real 

time communication, desktop sharing 

and video conferencing.  
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  Problem 

 

Feature of Hosted  

Exchange 

Benefit 

Exchange will be too complicated to 

integrate into our current system 

Your email system will be  

outsourced to us, so you will not 

need to purchase hardware or 

change your IT infrastructure. 

Allows small businesses the ability 

to have the same professional email 

that traditionally only large  

businesses could have.  

Our business size and needs are  

continuously changing  

You can add or remove users and  

features as you need them.  

Exchange provides a flexible  

solution that grows with your  

business, and you can adapt the  

features to change with your  

business needs. 

Increasingly mobile workforce who 

need access to their email, task lists 

etc from anywhere at anytime  

All email, task lists, contacts and  

calendars can be accessed from any 

computer or mobile device that has 

outlook and is connected to the 

internet. 

Your employees will never miss a 

business opportunity as they will 

always be able to access their most 

crucial information. 

Most of our business is conducted 

through email and we cannot afford 

to lose any important information 

Daily backups are made of all your 

email, tasks, calendars and  

contacts. Automatic anti-virus and 

anti-spam updates. 

Peace of mind that your information 

is safe and backed up so that you 

will not lose any of your most vital 

data. 

Our staff do not have the ability to 

share information such as contacts, 

calendars etc  

All of this information can be shared 

through Outlook. 

Your staff can be more productive, 

efficient and collaborate in their day 

to day work.  

Our IT staff do not have the  

knowledge or the time to deal with 

any problems that may arise from 

using Exchange 

Our support staff are fully trained 

and Microsoft certified.  

We will provide you with full  

technical support leaving your IT 

department free to deal with other 

issues. 

It will be too expensive to implement  You pay monthly on a per user basis. 

 

You only pay for the services and 

amount of users you need. 

With this many benefits, and none of the administrative hassle,  Hosted Exchange from intY is the perfect 

solution for all of your business communication needs.  

Hosted Exchange makes it possible to effectively stay connected with all of your 

workers, and helps them communicate more efficiently.  
 

It is a flexible solution that will revolutionise the way you conduct business, and will 

resolve many of your business communication issues: 


