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“I could walk away 
and spend time  
doing what I am 

good at rather than 
worrying about IT”  

 
David Lawrence, 

Managing Director, 
Aspey Lawrence & Co. Ltd 

 

 
Company 

Aspey Lawrence & Co. Ltd, 

Cheltenham 

 

Problem 

 Large amounts of spam 

 Staff spending too much 

time surfing the Internet 

 Productivity affected 

 

Solution 

 intY MailDefender-   

       Anti-spam, anti-virus & 

mail policy 

 intY WebDefender–  

Internet access controls & 

web filtering 

 

Benefits 

 Dramatically reduced 

spam 

 Staff Internet access  

       controlled 

 Email policy implemented 

to reduce risk of legal  

       liability 
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intY’s MailDefender & WebDefender Enterprise Help Aspey Lawrence & 
Co. Ltd Dramatically Reduce Spam Load, Control Internet Access &  
Implement Mail Policy 
 
The Company 
 
David Lawrence established Aspey Lawrence & Co. Ltd in 1997, and it has grown 
into one of Cheltenham's leading independent brokers, with an excellent  
reputation for providing high quality insurance broking and risk management  
services. Expert advice is offered to clients of all sizes, from family firms to  
International organisations across all industries. 
 
The Problem 
 
Aspey Lawrence & Co. Ltd were getting vast amounts of spam mail as well as the 
odd virus. A lot of time was taken up opening and reading emails that looked  
genuine but were not. Employees were also surfing the Internet onto non-business  
related web sites during working hours which was affecting the amount of work  
being processed during the day. 
 
The Solution 
 
David signed up for the whole intY security suite including WebDefender Enterprise, 
MailDefender and DeskDefender.  
 
They had not realised how big their spam problems were until they implemented 
MailDefender. Reports showed that of the 28,000 emails sent to Aspey Lawrence in 
one week, 98% of them were spam. If these emails had not been blocked it would 
have taken 3 days to check the content and delete them.  
 
Mail Policies have been implemented to prevent inappropriate emails being sent 
from the company’s computers. 
 
WebDefender has highlighted and reduced the amount of time employees spend on 
the Internet for private use. It also stops them inadvertently navigating onto  
dangerous or inappropriate web sites. 
 
The Benefits 
 
Internet Access Policies are put in place using WebDefender to only give access to 
business related web sites during working hours. Mail Policies have reduced bad 
emails being sent. David commented "This also gives us security against unthinking  
comments which might give rise to libellous actions". MailDefender ensures users 
only get emails that they wish to receive.    
 
Regarding the solution that Aspey Lawrence has implemented, David said 
"Everything is now being managed away from our office.  Having signed up to it I 
could walk away and spend time doing what I am good at rather than worrying about 
IT. " 

Aspey Lawrence & Co Ltd—MailDefender &  

WebDefender Enterprise Case Study 


